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1. Summary of Results for the Fiscal Year Ended March 31, 2013 
 
 

With respect to the global economy, in the fiscal year ended March 31, 2013, despite the relative stabilizatiurnaryear 
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Apartment Type.” 

��
In addition, as part of its initiative to enhance and strengthen its pricing service, NTT West launched 

“Hikari Motto Motto Wari,” a discount service for long-term customers designed to encourage continued 

use, as well as “Group Wari,” a monthly charge discount service available to FLET'S Hikari subscribers 

who can form a group to use the service.  

 

Furthermore, NTT West has a goal of readily offering more customers an enjoyable communication 

environment necessary for playing online games by entering into alliances with other business operators. In 

furtherance of this goal, NTT West collaborated with Square Enix Co., Ltd., the provider of Dragon Quest 

X: Rise of the Five Tribes Online, the series’ first online game, and Nintendo Co., Ltd., the company that 
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decreased back orders and order cancellations with a back order hotline. NTT West also improved the 

efficiency of maintenance work by accepting voice messages on weekends and holidays at the 113 center.  











(Millions of yen)

646,816 579,801 (67,015) (10.4)

Monthly charge revenues* 457,610 416,088 (41,521) (9.1)

Call rates revenues* 51,162 43,864 (7,298) (14.3)

Interconnection call revenues* 90,242 80,143 (10,098) (11.2)

�“ IP services revenues 629,402 660,902 31,500 5.0 

125,491 112,172 (13,318) (10.6)

�“ Telegram services revenues 20,282 18,484 (1,798) (8.9)

115,894 111,621 (4,272) (3.7)



(Millions of yen)

Cash flows from operating activities:

�“Income before income taxes 42,361 28,382 (13,978)

�“Depreciation and amortization 363,579 354,981 (8,598)

�“Loss on disposal of property, plant and equipment 17,637 18,365 728 

�“Increase (decrease) in liability for employees' retirement benefits (33,354) (3,424) 29,930 

�“(Increase) decrease in accounts receivable (21,705) (10,489) 11,216 

�“


