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1. Summary of Results for the Fiscal Year Ended March 31, 2018 

Information and communications services are expected to make significant contributions to 
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“FLET’S Hikari Next” in order to ensure that they are able to have a more comfortable internet 

experience. 

For “FLET’S Hikari” services, NTT West made efforts to improve its membership program, 

“CLUB NTT-West,” aimed at retaining its customers, by, among other things, providing a wider range oyCLUB  
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