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1. Summary of Results for the Fiscal Year Ended March 31, 2018 

Information and communications services are expected to make significant contributions to 
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“FLET’S Hikari Next” in order to ensure that they are able to have a more comfortable internet 

experience. 

For “FLET’S Hikari” services, NTT West made efforts to improve its membership program, 

“CLUB NTT-West,” aimed at retaining its customers, by, among other things, providing a wider range oyCLUB  
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enabling the early recovery of services and the restoration of its facilities. Furthermore, NTT West 

worked to provide means of communication, such as establishing special public telephones and special 

public Wi-Fi, as well as providing disaster message dialing services (171) and disaster message boards 
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and “respect for human rights,” by 
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�	�	 Total long-term liabilities



(Millions of yen)Telecommunications businesses:Operating revenues 1,325,585 1,280,355 (45,229)Operating expenses    Business expenses 296,688 283,976 (12,711)Operations9,648 8,718 (930)�	�	Maintenance expenses 339,119 332,108 (7,011)

�	�	 Overhead expenses 57,449 54,849 (2,600)

�	�	 Administration 71,346 72,541 1,195 

�	�	 Experiment and research 38,947 34,755 (4,191)

�	�	 Depreciation and amortization 284,405 209,742 (74,662)

�	�	 Retirement of fixed assets 53,012 41,271 (11,741)

�	�	 Access charges 26,035 25,059 �	 Operating revenues 153,430 152,571 (858)

�	 Operating expenses 141,343 137,750 (3,593)

�	 Operating income from supplementary businesses 12,086 14,821 2,734 

Operating income 95,186 167,453 72,267 

Non-operating revenues:

�	 Interest expenses 7,114 5,742 (1,372)

�	 Miscellaneous expenses 2,875 1,117 (1,757)

�	
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Member of the Board; 
Executive Manager, 
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